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Section 1:
Keyset Soft Keys

Global Navigation Soft Keys You May See At Any Time

Soft Key Definition
EXIT Press this Soft Key to exit your current set of options.
MORE Press this Soft Key to display additional options for your call.
CNCL Press to return your telephone to the idle mode.

While Your Telephone Is Idle

Soft Key Feature Definition

Use Directory Dialing to select a call from a list of names

DIR Press to access Directory Dialing, Paging and Meet Me Conference

INT Directory Dialing

ICM Directory \é)?tl-enAsigrrl \r%;evsf DIAL key to select co-worker from alist of
EXT

PERS \ISQL A orvoL ¥ + DIAL key to select one of your Personal Speed

ia bins.

CMPY voL A orvoL ¥ + DIAL key to select a System Speed Didl bin.
PAGE Paging

Dial a page zone Dia azone (1-7) or press ALL for All Call.

MT11 or MT12 Meet Me Conference Press key to set up aMeet Me Conference.

DS1000/2000 Soft Key Glossary Section 1: Keyset Soft Keys ¢ 1-1
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While Your Telephone Is Idle

Soft Key Feature Definition

Set up Call Forwarding, Distinctive Ringing, Speed Dial, Volume Controls and Intercom voice-announcements

Pressto set up Call Forwarding, Programmable Function Key ringing, Speed Dial, Do Not Dis-

PGM turb, and Intercom voice-announcements.

CFWD Call Forwarding

IMM Pressto set up Immediate Call Forwarding.

Enter DSS or EXT Dial co-worker's extension, 0 (operator) or press Mmw (Voice Mail)
key + ALL to forward al calls or TRNK for outside calls only.

RNA Pressto set up Ring No Answer Call Forwarding.

Enter DSS or EXT Dia co-worker’'s extension, O (operator) or press mw (Voice Mail)
key + ALL to forward all calls or TRNK for outside calls only.

BNA Pressto set up Busy/No Answer Call Forwarding.

Enter DSS or EXT Dial co-worker's extension, O (operator) or press mw (Voice Mail)
key + ALL to forward all calls or TRNK for outside calls only.

OFFP Pressto set up Off Premise Call Forwarding.

BIN Enter Speed Dial bin number + HOLD key + ALL to forward all
callsor TRNK for outside calls only.

NUM * Follow Speed Dial Programing to enter number + ALL to for-
ward all calls or TRNK for outside calls only.

* If you aready have a numbers stored, pressYES (to override
the stored number) or NO (to leave the currently stored number
unchanged).

VIEW Pressto view number stored + SPK key.

AME Press to set up Personal Answering Machine Emulation (AME).

ALL Pressto have AME intercept al calls.

TRNK Press to have AME intercept just outside calls.

MSG Pressto set up Selectable Display Messaging.

ENTER Dia the message number (01-16) or voL A or voL V¥ keysto select
MESSAGE NUM: message + HOLD key + Dial any additional digits+ HOLD key.

NONE Pressto cancel Call Forwarding.

Speed Did Enter bin (200-299 for System, 701-720 for Personal) + HOLD
SPD key+ Didl line (e.g., 1), Line group (90-98) or icm key + HOLD key
+ Number + HOLD key + Name + HOLD key + SPK key.

VANN Intercom

ON Press to enable voi ce-announcements for incoming Intercom calls.

OFF Press to have all incoming Intercom callsring (i.e., disable voice-
announce).

1-2 & Section 1: Keyset Soft Keys DS1000/2000 Soft Key Glossary
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While Your Telephone Is Idle

Soft Key Feature Definition

HFRP Microphone Mute

ON Press to turn on your telephone’s Handsfree microphone for
incoming Intercom calls.

OFF Press to turn off your telephone’s Handsfree microphone for
incoming Intercom calls.

RING Distinctive Ringing Press to set up Distinctive Ringing.

ASGN Press to select the Extension Override option.

DAY Press to select the ringing mode for day mode calls.

“pr For the type of calls selected (day, night, or delay), pressto select
ring typeA.

For the type of calls selected (day, night, or delay), pressto select

"B” ring type B.

wgr For the type of calls selected (day, night, or delay), pressto select
ring type C.

LINE For the type of calls selected (day, night, or delay), pressto select
the system default ring type.

Press to select the ringing mode for night mode calls, then choose

NGT from“A”, “B”, “C” or LINE above.

DLY Press to select the ringing mode for delay ring calls, then choose
from“A”, “B”, “C" or LINE above.

CNFG Press to select the Distinctive Ring Configuration option.

ICM Press to change the sound of your Intercom ringing.

For the type of ring selected (Intercom, Ring Group, recall, “A”,

TONE “B”, or “C”), press to change the ringing pitch.

CDNC For the type of ring selected (Intercom, Ring Group, recall, “A”,
“B”, or “C"), press to change the ringing cadence.

CNCL Press to return to the previous Distinctive Ringing screen.

SAVE After selecting a new cadence and/or tone, press to save your entry.

RGRP Press to change the sound of your Ring Group ringing.

Press to change the sound of your Hold, Park, and Transfer Recall

RCL ringing.

“A” Press to change the sound of your type “A” ringing.

“B” Press to change the sound of your type “B” ringing.

“c” Press to change the sound of your type “C” ringing.

DFLT Press to select one of the 3 default ringing setups (1-3) and cancel
your custom settings.

KEY Press to select the Key Ring Override option.

DS1000/2000 Soft Key Glossary Section 1: Keyset Soft Keys ¢ 1-3
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While Your Telephone Is Idle

Feature

Definition

Soft Key

Distinctive Ringing

If the Key Ring Override option is enabled, pressalit Call Cov-
erage key and then select the key’sring type (1="A", 2="B",

CCK 3="C", O=defaullt).
 Pressthelit Call Coverage key repeatedly to select the key's
ringing mode (day, night, delay, or lamp only).
« If the Key Ring Override option isenabled, pressalit Group Call
Pickup key and then select the key’sring type (1="A", 2="B",
PKUP 3="C", O=default).
¢ Pressthelit Group Call Pickup key repeatedly to select the key's
ringing mode (day, night, delay, or lamp only).
« If the Key Ring Override option isenabled, pressalit line key and
LINE then select the key’sring type (1="A", 2="B", 3="C", O=defaullt).
 Pressthelit line key repestedly to select the key’s ringing mode
(day, night, delay, or lamp only).
VoL Volume Control Press to access the Volume Control feature.
RING Press to select the ringing volume control, thenvoL A orvoL ¥
keys to adjust the volume.
OFHK Press to select the off-hook ringing volume control, thenvoL A or
voL V¥ key to adjust the volume.
PAGE Press to select the Paging volume control, thenvoL A orvoL ¥

key to adjust the volume.

Call Your Mailbox

VMO0 Voice Mail

Pressto call your Voice Mail mailbox. The numbers after vm show
the number of new messages in your mailbox.

Use Caller ID Logging

CLO00 Caller ID Logging

ALL

UNAN

Pressto review your Caller ID log. The numbers after cL show the
number of logged calls.

Pressto review all your Caller ID logs.

Pressto review the records just for calls that rang your phone but
were unanswered in the system.

DEL* Caller ID Logging

YES

NO

EXIT

Pressto delete al Caller ID records logged at your phone.

After you press DEL*, press to confirm the deletion.

After you press DEL*, press to cancel the deletion.

Pressto exit Caller ID Logging and return to the idle display.

1-4 & Section 1: Keyset Soft Keys
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Section 1: Keyset Soft Keys

Outside Calls

Soft Key

Feature

Definition

After you get trunk dial tone for a new call (but before you dial the outside number)

ALND Last Number Redial Automatically redial the last outside number you called.
DLSV Save Number Dialed Automatically redial the stored Save Number Dialed number.
RLS Hang up (disconnect) the call and return to Intercom dial tone.
ACCT Account Code Pressto start and complete Account Code entry.

After you answer or place an outside call

ALND

Last Number Redial

Automatically redial the last outside number you called.

PARK

SYS

PERS

Park

Enter system orbit (0-9).

Enter co-worker’s extension number.

TRF

DIR

ICM Directory

MBOX

RING

RTRV

PKPG

PAGE

Dial a page zone

MT11 or MT12

RTRV

Transfer

Enter co-worker’s extension number. (Press mw key after exten-
sion number to send call to co-worker’s mailbox.)

Use Directory Dialing to Transfer call to co-worker.

VOL A or voL ¥ keys + DIAL key to select co-worker from alist of
extension names.

Send call to co-worker’s mailbox.

Change your voice announcement to ringing.

Retrieve call (instead of Transferring).

Park the call at the extension selected and make a Page.

Broadcast a Page before setting up a Meet Me Conference.

Dial azone (1-7) or press ALL for All Call.

Press key to set up aMeet Me Conference.

Retrieve the call you just transferred.

CONF

DIR

ICM Directory

PAGE

Dial a page zone

MT11 or MT12

RTRV

Conference

Use Directory Dialing to set up the Conference with a co-worker.

VoL A orvoL V keys + DIAL key to select co-worker from alist of
extension names.

Broadcast a Page before setting up a Meet Me Conference.

Dial azone (1-7) or press ALL for All Call.

Press key to set up aMeet Me Conference.

Retrieve the call you just transferred.

REC

Voice Mail

Record the active call in your Voice Mail mailbox (if alowed in
your Class of Service).

DS1000/2000 Soft Key Glossary
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Outside Calls

Feature

Definition

Soft Key

SAVE Save Number Dialed Save the number you just dialed. Not used for incoming calls.

TIME Call Timer (Manual) Turns the Call Timer on and off. Turning the timer off resetsit to
00:00:00.

ACCT Account Code Press to start and complete Account Code entry.

After you press ICM to Transfer your outside call, or CON

F to set up a Conference

DIR Transfer Use Directory Dialing to Transfer the call to your co-worker.
ICM Directory \é)?tLen Asi c())rr1 ;c;.n eVﬂs.keys + DIAL key to select co-worker from alist of
(After ICM)
MBOX Send call to co-worker’s mailbox.
RING Change your voice announcement to ringing.
RTRV Retrieve call (instead of Transferring).
PKPG Park the call at the extension selected and make a Page.
(After CONF) Conference
MSG Leave message in co-worker’s mailbox
RING Change your voice announcement to ringing.
RLS Hang up (disconnect) the call and return to Intercom dial tone.
PAGE Paging Broadcast a zone or All Call Page.
Dial a page zone Dia azone (1-7) or press ALL for All Call.
MT11 or MT12 Press key to set up aMeet Me Conference.
RTRV Retrieve the call.

When you press a busy line key

Trunk Queuing / Trunk

Leave a Callback for the busy trunk.

CLBK Callback

BARG Bargeln Barge In on the busy trunk (if allowed in your Class of Service).
RLS Hang up (disconnect) the call and return to Intercom dial tone.
DISC Forced Trunk Disconnect | Disconnect the call on the trunk (if allowed in your Class of Ser-

vice).

1-6 & Section 1: Keyset Soft Keys
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Section 1: Keyset Soft Keys

Intercom Calls

Feature

Soft Key

Definition

After a co-worker answers your Intercom call

Message Waiting « If your system has Message Waiting, this |leaves a Message Wait-
MSG Voice Mail ing indication for your co-worker.
« If your system has Voice Mail, this allows you to leave a voice
message in their mailbox.
RING (Voice-announced calls only) Intercom Change your voice announcement to ringing.

RLS

Hang up (disconnect) the call and return to Intercom dial tone.

After you call a co-worker and hear busy tone

Message Waiting « If your system has Message Waiting, this leaves a M essage Wait-

MSG Voice Mail ing indication for your co-worker.

« If your system has Voice Mail, this allows you to leave a voice

message in their mailbox.

CAMP Call Waiting/ Camp-On | Send Camp On tonesto your busy co-worker. If you hang up, your

Camp On converts to a Callback.
CLBK Callback Leave a Callback for busy co-worker.
BARG Bargeln Barge In on busy co-worker (if allowed in your Class of Service).
MON Monitor / Silent Monitor | Monitor your co-worker’s call (if allowed in your Class of Ser-

vice).

After you call a co-worker and hear busy/ring tone

Message Waiting « If your system has Message Waiting, this |leaves a Message Wait-
MSG Voice Mail ing indication for your co-worker.
« If your system has Voice Mail, this allows you to leave a voice
message in their mailbox.
VOVR Voice Over Initiate a Voice Over with your busy co-worker.
BARG Bargeln Barge In on your busy co-worker (if allowed in your Class of Ser-
vice).
MON Monitor / Silent Monitor | Monitor your co-worker’s call (if allowed in your Class of Ser-

vice).

After you call a co-worker and hear Do Not Disturb tone

Message Waiting

MSG Voice Mail

« If your system has Message Waiting, this |leaves a Message Wait-
ing indication for your co-worker.

« If your system has Voice Mail, this allows you to leave avoice
message in their mailbox.

OVRD Do Not Disturb

Override an extension’s Do Not Disturb (if allowed in your Class
of Service).

RLS

Hang up (disconnect) the call and return to Intercom dial tone.

After you answer an Intercom call

CONF Conference

Set up a Conference with your caller.

DS1000/2000 Soft Key Glossary
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Intercom Calls

Soft Key Feature Definition

RLS Hang up (disconnect) the call and return to Intercom dial tone.

After you place or answer a Door Box call

Door Box Press to activate (open) the system relay associated with the Door

OPEN Box door strike (if programmed and installed).

After pressing OPEN above, press CLOSE to deactivate (close) the
CLOSE system relay associated with the Door Box door strike (if pro-
grammed and installed).

RLS Hang up (disconnect) the call and return to Intercom dia tone.

1-8 & Section 1: Keyset Soft Keys DS1000/2000 Soft Key Glossary
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Section 2: Super Display Soft Keys

Section 2:

Super Display Soft Keys

Global Navigation Soft Keys You May See At Any Time

Soft Key

Feature Definition

EXIT Press this Soft Key to exit your current set of options.
MORE Press this Soft Key to display additional options for your call.
CANCEL Press to return your telephone to the idle mode.

While Your Telephone Is Idle

Soft Key

Feature Definition

Use Directory Dialing to select a

call from a list of names

DIRECTORY

Press to access Directory Dialing

INTERCOM

Directory Dialing

ICM Directory

VoL A orvoL ¥ keys+ DIAL key to select co-worker from alist of
extension names.

PERSONAL VOL A orvoL V¥ keys + DIAL key to select one of your Personal
Speed Dial bins.
COMPANY voL A orvoL V¥ keys + DIAL key to select a System Speed Dial bin.

Set up Call Forwarding, Distincti

ve Ringing, Speed Dial, Volume Controls and Intercom voice-announcements

PROGRAM Pressto set up Call Forwarding, Programmable Function Key ringing, Speed Dial, Do Not
Disturb, and Intercom voice-announcements.
CALL FWRD Call Forwarding
IMMEDIATE Pressto set up Immediate Call Forwarding.
Enter DSS or EXT Dial co-worker’s extension, 0 (operator) or press Mw (Voice Mail)
key + ALL to forward all calls or TRUNK ONLY for outside callsonly.
RING/NO ANS Pressto set up Ring No Answer Call Forwarding.

DS1000/2000 Soft Key Glossary
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While Your Telephone Is Idle

Soft Key

Feature

Definition

RING “A”

Enter DSS or EXT Call Forwarding Dial co-worker’s extension, O (operator) or press mw (Voice Mail)
key + ALL to forward all calls or TRUNK ONLY for outside calls only.
BUSY/NO ANS Press to set up Busy/No Answer Call Forwarding.
Enter DSS or EXT Dial co-worker's extension, 0 (operator) or press Mmw (Voice Mail)
key + ALL to forward all calls or TRUNK ONLY for outside calls only.
OFF-PREMISE Pressto set up Off Premise Call Forwarding.
SPEED DIAL BIN Enter Speed Dial bin number + HOLD key + ALL to forward al calls
or TRUNK ONLY for outside calls only.
NUMBER e Follow Speed Dial Programing to enter number + ALL to for-
ward all calls or TRUNK ONLY for outside calls only.

e If you aready have a numbers stored, pressYES (to override
the stored number) or NO (to leave the currently stored number
unchanged).

VIEW Press to view number stored following NUMBER option above +

SPK key.

ANS MACHINE Pressto set up Personal Answering Machine Emulation (AME).
ALL Pressto have AME intercept al calls.
TRUNK ONLY Pressto have AME intercept just outside calls.

MESSAGE Press to set up Selectable Display Messaging.
ENTER Dial the message number (01-16) or voL A or voL ¥ keysto select
MESSAGE NUM: message + HOLD key+ Dial any additional digits + HOLD key.

NONE Pressto cancel Call Forwarding.

SPEED DIAL Speed Did Enter bin (200-299 for System, 701-720 for Personal) + HOLD key
+ Dial line (e.g., 1), Line group (90-98) or IcM key + HOLD key +
Number + HOLD key + Name + HOLD key + SPK key.
VOICE ANNOUNCE Intercom
ON Press to enable voice-announcements for incoming Intercom calls.
OFF Press to have all incoming Intercom callsring (i.e., disable voice-
announce).
HF REPLY Microphone Mute
ON Press to turn on your telephone’s Handsfree microphone for
incoming Intercom calls.
OFF Press to turn off your telephone’s Handsfree microphone for
incoming Intercom calls.
RING Press to set up ringing Distinctive Ringing.
ASSIGN Distinctive Ringing Press to select the Extension Override option.
DAY RING Press to select the ringing mode for day mode calls.

For the type of call selected (day, night or delay), press to select
ring typeA.

2-2 & Section 2: Super Display Soft Keys
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While Your Telephone Is Idle

Feature

Definition

Soft Key

RING “B”

RING “C”

CO LINE

NIGHT RING

DELAY RING

CONFIG

INTERCOM

RING TONE

CADENCE

CANCEL

SAVE

RING GROUP

RECALL

RING “A”

RING “B”

RING “C”

DEFAULT

KEY

CALL
COVERAGE

PICKUP

Distinctive Ringing

For the type of call selected (day, night or delay), press to select
ring type B.

For the type of call selected (day, night or delay), press to select
ring type C.

For the type of call selected (day, night, or delay), pressto select
the system default ring type.

Press to select the ringing mode for night mode calls, then choose
from RING “A”, RING “B”, RING “C”, or CO LINE above.

Press to select the ringing mode for delay ring calls, then choose
from RING “A”, RING “B”, RING “C", or CO LINE above.

Press to select the Distinctive Ring Configuration option.

Press to change the sound of your Intercom ringing.

For the type of ring selected (Intercom, Ring Group, recall, “A”,
“B”, or “C”), press to change the ringing pitch.

For the type of ring selected (Intercom, Ring Group, recall, “A”,
“B”, or “C"), press to change the ringing cadence.

Press to return to the previous Distinctive Ringing screen.

After selecting anew cadence and/or tone, pressto save your entry.

Press to change the sound of your Ring Group ringing.

Press to change the sound of your Hold, Park, and Transfer Recall
ringing.

Press to change the sound of your type “A” ringing.

Press to change the sound of your type “B” ringing.

Press to change the sound of your type “C” ringing.

Press to select one of the 3 default ringing setups (1-3) and cancel
your custom settings. Also provides access to the Administration
(ADMIN) feature.

Press to select the Key Ring Override option.

« If the Key Ring Override option is enabled, press alit Call
Coverage key and then select the key’sring type (1="A",
2="B", 3="C", O=default).

* Pressthelit Call Coverage key repeatedly to select the key's
ringing mode (day, night, delay, or lamp only).

« If the Key Ring Override option is enabled, press alit Group
Call Pickup key and then select the key’s ring type (1="A",
2="B", 3="C", O=default).

« Pressthelit Group Call Pickup key repeatedly to select the
key’sringing mode (day, night, delay, or lamp only).

DS1000/2000 Soft Key Glossary
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While Your Telephone Is Idle

Soft Key Feature

Definition

LINE Distinctive Ringing

« If the Key Ring Override option is enabled, press alit line key
and then select the key’sring type (1="A", 2="B", 3="C",
O=default).

e Pressthelit line key repeatedly to select the key’sringing
mode (day, night, delay, or lamp only).

VOLUME Volume Control

RING

OFF-HK RING

PAGE

Press to access the Volume Control feature.

Press to select the ringing volume control, thenvoL A orvoL ¥
keys to adjust the volume.

Press to select the off-hook ringing volume control, thenvoL A or
voL V¥ Kkeysto adjust the volume.

Press to select the Paging volume control, thenvoL A or voL ¥
keysto adjust the volume.

Call Your Mailbox

V-MAIL 00 Voice Mail

Pressto call your Voice Mail mailbox. The numbers after vm show
the number of new messagesin your mailbox.

Use Caller ID Logging

Caller ID Logging

Pressto review your Caller ID log. The numbers after cL show the

CALLS 00 number of logged calls.
VIEW ALL Pressto review all your Caller ID logs.
VIEW UNANS Pressto review the records just for calls that rang your phone but
were unanswered in the system.
VIEW ANS Pressto review the records just for calls that rang your phone that
were answered in the system.
DELETE ALL Pressto delete all Caller ID records logged at your phone.
YES Caller ID Logging After you press DELETE ALL, press to confirm the deletion.
NO After you press DELETE ALL, press to cancel the deletion.
EXIT Pressto exit Caller ID Logging and return to the idle display.

Page a Co-worker

PAGE Paging

ALL

MEET ME 11 or 12

ZONE 1 thru ZONE 7

MEET ME 11 or 12

Press to access Paging options.

Make an All Call Page.

Pressto set up Meet Me Conference with code 11 or 12.

Page into zone selected (1-7).

Pressto set up Meet Me Conference with code 11 or 12.

Press a single key for your Personal Speed Dial numbers

SP DIAL 1 Speed Did

(Names for bins 701-710)

Provides one-touch access to Personal Speed Dial bins 701-710.
After pressing
SP DIAL 1, the names for bins 701-710 display.

2-4 & Section 2: Super Display Soft Keys
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While Your Telephone Is Idle

Soft Key

Feature

Definition

SP DIAL 2

(Names for bins 711-720)

Provides one-touch access to Personal Speed Dia bins 711-720.
After pressing
SP DIAL 2, the names for bins 711-720 display

Outside Calls

Soft Key

Feature

Definition

After you get trunk dial tone for a new call (but before you dial the outside number)

AUTO REDIAL Last Number Redial Automatically redial the last outside number you called.

DIAL SAVE Save Number Dialed Automatically redial the stored Save Number Dialed number.
RELEASE Hang up (disconnect) the call and return to Intercom dial tone.
ACCT CODE Account Code Pressto start and complete Account Code entry.

After you answer or place an outside call

ICM Directory

AUTO REDIAL Last Number Redial Automatically redial the last outside number you called.
PARK Park
PERSONAL Enter co-worker’s extension number for Personal Park.
ORBIT 0-9 Select a system orbit (0-9).
TRANSFER Transfer Enter co-worker’s extension number. (Press mw key after
extension number to send call to co-worker’s mailbox.)
DIRECTORY Use Directory Dialing to Transfer call to co-worker.
ICM Directory \é)(()tl_en Asi c())rr1 \gr-n eVﬂs.keys + DIAL key to select co-worker from alist of
Ini?l[qgg)l(sn TO Send call to co-worker’s mailbox.
RING Change your voice announcement to ringing.
RETRIEVE Retrieve call (instead of Transferring).
PARK AND PAGE Park the call at the extension selected and make a Page.
PAGE Broadcast a Page before setting up a Meet Me Conference.
Dial a page zone Dia azone (1-7) or press ALL for All Call.
!\)an1E2T ME 11 Press either key to set up aMeet Me Conference.
RETRIEVE Retrieve the call you just transferred.
CONFERENCE Conference
DIRECTORY Use Directory Dialing to set up the Conference with a co-worker.

VOL A orvoL V¥ keys + DIAL key to select co-worker from alist of
extension names.

DS1000/2000 Soft Key Glossary
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Outside Calls

Soft Key

Feature

Definition

PAGE Conference Broadcast a Page before setting up a Meet Me Conference.
Dial a page zone Dia azone (1-7) or press ALL for All Call.
ME1EZT ME 11 Press key to set up aMeet Me Conference.
or
RETRIEVE Retrieve the call you just transferred.
RECORD Voice Mail Record the active call in your Voice Mail mailbox (if allowed in
your Class of Service).
SAVE Save Number Dialed Save the number you just dialed. Not used for incoming calls.
TIMER Call Timer (Manual) Turns the Call Timer on and off. Turning the timer off resetsit to
00:00:00.
ACCT CODE Account Code Pressto start and complete Account Code entry.

After you press ICM to Transfer

your outside call, or CON

F to set up a Conference

DIRECTORY Transfer Use Directory Dialing to Transfer the call to your co-worker.
ICM Directory VoL A orvoL ¥ keys + DIAL key to select co-worker from alist of
extension names.
(After ICM)
TRANSFERTO Send call to co-worker’s mailbox.
MAILBOX
RING Change your voice announcement to ringing.
RETRIEVE Retrieve call (instead of Transferring).
PARK AND PAGE Park the call at the extension selected and make a Page.
(After CONF) Conference
LEAVE MESSAGE Leave message in co-worker’s mailbox
RING Change your voice announcement to ringing.
RELEASE Hang up (disconnect) the call and return to Intercom dial tone.
PAGE Paging Broadcast a zone or All Call Page.
ALL Make an All Call Page.

MEET ME 11 or 12

Pressto set up Meet Me Conference with code 11 or 12.

ZONE 1 thru ZONE 7

Page into zone selected (1-7).

MEET ME 11 or 12

Pressto set up Meet Me Conference with code 11 or 12.

RETRIEVE

Retrieve the call.

When you press a busy line key

CALLBACK

Trunk Queuing / Trunk
Callback

Leave a Callback for the busy trunk.

2-6 & Section 2: Super Display Soft Keys
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Outside Calls

Soft Key

Feature

Definition

RELEASE Hang up (disconnect) the call and return to Intercom dial tone.
BARGE IN Bargeln Barge In on the busy trunk (if allowed in your Class of Service).
FORCED DISCONNECT Forced Trunk Disconnect | Disconnect the call on the trunk (if allowed in your Class of

Service).

Intercom Calls

Soft Key

Feature

Definition

After a co-worker answers your Intercom call

Message Waiting »  If your system has Message Waiting, this leaves a Message
LEAVE MESSAGE voleetal + 1 yoursystem heoVorceMa, thieatows you to leave avoice
message in their mailbox.
RING Intercom Change your voice announcement to ringing.
RELEASE Hang up (disconnect) the call and return to Intercom dial tone.

After you call a co-worker and hear busy tone

LEAVE MESSAGE

Message Waiting
Voice Mail

e If your system has Message Waiting, this leaves a Message
Waiting indication for your co-worker.

e If your system hasVoice Mail, pressto |eave a voice message
in their mailbox.

Call Waiting / Camp-On

Send Camp On tones to your busy co-worker. If you hang up, your

CAMP ON Camp On converts to a Callback.
CALLBACK Callback Leave a Callback for busy co-worker.
BARGE IN Bargeln Barge In on busy co-worker (if allowed in your Class of Service).

SILENT MONITOR

Monitor / Silent Monitor

Monitor your co-worker’s call (if allowed in your Class of
Service).

After you call a co-worker and hear busy/ring tone

Message Waiting ¢ If your system has Message Waiting, this |leaves aMessage
Voice Mail Waiting indication for your co-worker.
LEAVE MESSAGE ¢ If your system hasVoice Mail, this allows you to leave avoice
message in their mailbox.
VOICE OVER Voice Over Initiate a Voice Over with your busy co-worker.
BARGE IN Bargeln Barge In on your busy co-worker (if allowed in your Class of

Service).

SILENT MONITOR

Monitor / Silent Monitor

Monitor your co-worker’s call (if allowed in your Class of
Service).

DS1000/2000 Soft Key Glossary
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Intercom Calls

Soft Key Feature Definition

After you call a co-worker and hear Do Not Disturb tone

Message Waiting « If your system has Message Waiting, this |leaves aMessage
Voice Mail Waiting indication for your co-worker.
LEAVE MESSAGE ¢ If your system has Voice Mail, this allows you to leave avoice
message in their mailbox.

DND OVERRIDE Do Not Disturb Override an extension’s Do Not Disturb (if allowed in your Class
of Service).
RELEASE Hang up (disconnect) the call and return to Intercom dial tone.

After you answer an Intercom call

CONFERENCE Conference Set up a Conference with your caller.

RELEASE Hang up (disconnect) the call and return to Intercom dial tone.

After you place or answer a Door Box call

OPEN DOOR Door Box Pressto activate (open) the system relay associated with the Door
Box door strike (if programmed and installed).

After pressing OPEN DOOR above, press CLOSE DOOR to deactivate
CLOSE DOOR (close) the system relay associated with the Door Box door strike (if
programmed and installed).

RELEASE Hang up (disconnect) the call and return to Intercom dial tone.

2-8 & Section 2: Super Display Soft Keys DS1000/2000 Soft Key Glossary



[DS000/20

20

Section 3: Soft Key Index

» Following is an alphabetical index of your telephone’s soft keys.

Section 3:
Soft Key Index

Soft Key Feature Phone Type Definition
“A” Distinctive Ringing Keyset Pressto select ring typeA.
ACCT Keyset
Account Code Pressto start and complete Account Code entry.
ACCT CODE Super Display
Keyset
ALL Call Forwarding Press to have Call Forwarding intercept all calls.
Super Display
ALL Caller ID Logging Keyset Pressto review all your Caller ID logs.
Keyset
ALL Page Make an All Call Page.
Super Display
ALND Last Number Redial Keyset Automatically redial the last outside number you called.
AME . Keyset Pressto set up Personal Answering Machine Emulation
Call Forwarding (AME)
ANS MACHINE Super Display '
ASGN Keyset
Distinctive Ringing Press to select the Extension Override option.
ASSIGN Super Display
AUTO REDIAL Last Number Redial Super Display | Automatically redial the last outside number you called.
“B” Distinctive Ringing Keyset Press to select ring type B.
BARG Keyset
Bargeln Barge In on abusy trunk.
BARGE IN Super Display
: Enter the Speed Dial bin number that is the Call Forwarding
BIN Call Forwarding Keyset Off Premise destination.
BNA Keyset
Call Forwarding Pressto set up Busy /No Answer Call Forwarding.
BUSY/NO ANS Super Display
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Soft Key Feature Phone Type Definition
“c” Distinctive Ringing Keyset Pressto select ring type C.
CAMP Keyset
Call Waiting/ Camp On Send Camp-On tones to a busy co-worker.
CAMP ON Super Display
ceK T _— Keyset Presslit Call Coverage key to select key’s ring type and
Distinctive Ringing ringina mode
CALL COVERAGE Super Display ging mode.
CDNC Keyset
Distinctive Ringing Press to change the ringing cadence.
CADENCE Super Display
CFWD Keyset
Call Forwarding Access Call Forwarding options.
CALL FWD Super Display
Keyset
CLO00 Caller ID Logging Pressto review your Caller ID log.
Super Display
CLBK Callback Keyset
Trunk Queuing and Leave Callback for abusy trunk or co-worker.
CALLBACK Trunk Callback Super Display
Keyset Pr ivate (close) th o iated with
CLOSE Door Box the%to DBeactalate étc _okse)} e system reday e&mgtl :ﬁ edWIt
Super Display e Door Box door strike (if programmed and in ).
CMPY Keyset
Directory Dialing Access your company’s System Speed Dial bins.
COMPANY Super Display
CNCL Keyset
N/A Returntoidle.
CANCEL Super Display
CNCL Keyset
Press to return to the previous Distinctive Ringing screen.
CANCEL Super Display
CNFG Distinctive Ringing Keyset
Press to select the Distinctive Ring Configuration option.
CONFIG Super Display
CO LINE Super Display | Pressto select the system default ring type.
CONF Keyset
Conference Set up a Conference.
CONFERENCE Super Display
DAY Keyset
Distinctive Ringing Press to select the ringing mode for day mode calls.
DAY RING Super Display
DEL* Keyset
Caller ID Logging Pressto delete al Caller ID records logged at your phone.
DELETE ALL Super Display
DFLT Distinctive Ringing Keyset Press to select one of the 3 default ringing setups (1-3) and
DEFAULT Super Display cancel your custom settings.

3-2 & Section 3:

Soft Key Index
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Soft Key Feature Phone Type Definition
DIAL LAST Last Number Redial Super Displ ically redial thel ide numby alled
NUMBER umber i per Display Automatically redial the last outside number you c .
DIR Conference Keyset
Directory Dialing Access Directory Dialing, Paging and Meet Me Conference.
DIRECTORY Transfer Super Display
DISC Forced Trunk Disconnect Keyset Disconnect the call on the trunk.
DLSV Keyset
Save Number Dialed Redial the number saved by Save Number Dial.
DIAL SAVE Super Display
DLY Keyset
Distinctive Ringing Press to select the ringing mode for delay ring calls.
DELAY RING Super Display
Keyset
DND Enable or disable Do Not Disturb.
Do Not Disturb Super Display
DND OVERRIDE Super Display | Override an extension’s Do Not Disturb.
Keyset .
ENTER MESSAGE Enter (or scroll to) the message number when setting up
NUM: Super Display Selectable Display Messaging.
Call Forwarding
Enter DSS or EXT Keyset Enter the Call Forwarding destination (extension, operator, or
Super Display press Mw key for Voice Mail).
Keyset
EXIT N/A Back up to the previous set of options.
Super Display
Keyset
EXIT Caller ID Logging Pressto exit Caller ID Logging and return to the idle display.
Super Display
EXT Directory Dialing Keyset Access Personal and System Speed Dia bins.
FORCED Forced Trunk Disconnect Super Displ Disconnect the call on the trunk
DISCONNECT per Dispiay :
HFRP Keyset
Microphone Mute Press to mute or unmute the microphone.
HF REPLY Super Display
Conference Keyset
ICM Directory Directory Dialing Select a co-worker from alist of names.
Transfer Super Display
ICM Keyset
Distinctive Ringing Press to change the sound of your Intercom ringing.
INTERCOM Super Display
MM Keyset
Call Forwarding Pressto set up Immediate Call Forwarding.
IMMEDIATE Super Display
INT Keyset
Directory Dialing Access Intercom Directory Dialing.
INTERCOM Super Display
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Soft Key Feature Phone Type Definition
Keyset
KEY Distinctive Ringing Press to select the Key Ring Override option.
Super Display
LEAVE MESSAGE M&\‘/?igg \|\//|Vg|i'F ng Super Display Leave Message Waiting or message in VVoice Mail mailbox.
LINE Keyset Press to select the system default ring type.
Distinctive Ringing Keyset
LINE Presslit line key to select key’s ring type and ringing mode.
Super Display
MBOX Transfer Keyset Send acall to your co-worker’s mailbox.
MON Monitor / Silent Monitor Keyset Monitor your co-worker’s call.
Keyset
MORE N/A Display additional options.
Super Display
MSG Message Waiting Keyset L eave Message Waiting or message in VVoice Mail mailbox.
Voice Mail
MSG Keyset
Call Forwarding Press to set up Selectable Display Messaging.
MESSAGE Super Display
MT11 Keyset
Set up aMeet Me Conference on circuit 11.
MEET ME 11 Conference Super Display
Meet Me Conference
MT12 Transfer Keyset
Set up aMeet Me Conference on circuit 12.
MEET ME 12 Super Display
NGT Keyset
Distinctive Ringing Press to select the ringing mode for night mode calls.
NIGHT RING Super Display
Keyset .
NO Caller ID Logging Q;t;rigr?u press DEL* or DELETE ALL, pressto cancel the
Super Display )
Keyset
NONE Call Forwarding Pressto cancel Call Forwarding.
Super Display
NUM Call Forwarding Keyset Follow Speed Dial Programming to enter the Off Premise
NUMBER Super Display Call Forwarding destination number.
OFF Intercom Keyset When programming Voice Announce, pressto have all
Super Display incoming Intercom calls ring.
OFF Microphone Mute Keyset When programming Handsfree Reply, pressto turn off your
Super Display telephone’s Handsfree microphone for incoming Intercom calls.
OFFP Keyset
Call Forwarding Pressto set up Off Premise Call Forwarding.
OFF-PREMISE Super Display

3-4 & Section 3:

Soft Key Index
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Soft Key Feature Phone Type Definition
OFHK Keyset
VVolume Control Press to select the off-hook ringing volume control.
OFF-HK RING Super Display
ON Intercom Keyset When programming Voice Announce, press to have all
Super Display incoming Intercom calls voice announce.
Keyset .
ON Microphone Mute When programming Handsfree Reply, press to turn on your
Super Display telephone’s Handsfree microphone for incoming Intercom calls.
OPEN Door Box Keyset Press to activate (open) the system relay associated with the
Super Display Door Box door strike (if programmed and installed).
ORBIT Park Super Display Select a System Park Orbit (0-9).
OVRD Do Not Disturb Keyset Override an extension's Do Not Disturb.
Conference Keyset
PAGE Paging Select Paging options.
Transfer Super Display
Keyset
PAGE Volume Control Press to select the Paging volume control.
Super Display
Keyset
PARK Park Access your Park options.
Super Display
PERS Keyset
Directory Dialing Access your Personal Speed Dial bins.
PERSONAL Super Display
PERS Keyset
Park Park acall at a co-worker’'s extension.
PERSONAL Super Display
PGM Keyset Set up Call Forwarding, Programmabl e Function Key ringing,
Various Speed Dial, Do Not Disturb, and Intercom voice-
PROGRAM Super Display | announcements.
PKPG Keyset
Park Park call at a co-worker’s extension and do an All Call Page.
PARK AND PAGE Super Display
PKUP Distincti - Keyset Presslit Group Call Pickup key to select key’sring type and
istinctive Ringing ringing mode
PICKUP Super Display 9ing mode.
RCL Distincti _ Keyset Press to change the sound of your Hold, Park, and Transfer
istinctive Ringing Recall ringing
RECALL Super Display '
REC Keyset
Voice Mail Record the active call in your Voice Mail mailbox.
RECORD Super Display
RGRP Keyset
Distinctive Ringing Press to change the sound of your Ring Group ringing.
RING GROUP Super Display
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Soft Key Feature Phone Type Definition
RING Various Keyset When programming key ringing, set up Call Coverage, Group
Super Display Call Pickup and line keys.
RING Transfer Keyset Change your voice announcement to ringing.
Keyset
RING Volume Control Press to select the ringing volume control.
Super Display
RING “A” Pressto select ring typeA.
RING “B” Super Display Press to select ring type B.
Distinctive Ringing
RING “C” Pressto select ring type C.
RING TONE Super Display | Pressto change the ringing pitch.
RLS Various Keyset Hang up (disconnect) the call and return to Intercom dial
RELEASE Super Display | 10"
RNA Keyset
Call Forwarding Pressto set up Ring No Answer Call Forwarding.
RING/NO ANS Super Display
RTRV conf Keyset
grr]aﬁrs?grce Retrieve call (instead of transferring it).
RETRIEVE Super Display
Keyset .
SAVE Distinctive Ringing quttrer selecting a new cadence and/or tone, press to save your
Super Display Y-
Keyset
SAVE Save Number Dialed Save the number you just dialed.
Super Display
SILENT MONITOR Monitor / Silent Monitor Super Display Monitor your co-worker’s call.
: Select keys for Personal Speed Dial bins 701-710. After
SP DIAL 1 Super Display pressing SP DIAL 1, the names for bins 701-710 display.
; Select keys for Personal Speed Dial bins 711-720. After
SPDIAL 2 Speed Did Super Display pressing SP DIAL 2, the names for bins 711-720 display.
SPD Keyset
Press then enter your Speed Dial data (bin, etc.).
SPEED DIAL Super Display
SPEED DIAL BIN Call Forwarding Super Display g';fte;}e*;ﬁggge&ﬁi;'i gi‘” number thet isthe Call Forwarding
SYS Park Keyset Select a system Park orbit (0-9).
TIME Keyset
Call Timer (Manual) Start and stop the Call Timer.
TIMER Super Display
TONE Distinctive Ringing Keyset Press to change the ringing pitch.

3-6 & Section 3:

Soft Key Index
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Soft Key Feature Phone Type Definition
TRF Keyset
Transfer acall to aco-worker.
TRANSFER Transfer Super Display
TRGRE_';%*XTO Super Display | Send call to co-worker’s mailbox.
TRK Keyset
Call Forwarding Press to have Call Forwarding intercept just outside calls.
TRUNK ONLY Super Display
UNAN Caller ID Logging Keyset E{Jﬁv é?er%%rg erdecigrtdhsej lsjfstfgr:l .callsthat rang your phone
VANN Keyset
Intercom Access the | ntercom voice-announce options.
VOICE ANNOUNCE Keyset
Keyset
VIEW Call Forwarding Pressto view the stored Off Premise Call Forwarding number.
Super Display
VIEW ALL Pressto review all your Caller ID logs.
VIEW ANS Caller ID Logging Super Display Pressto review the recordsjust for callsthat rang your phone.
Pressto review the records just for callsthat rang your phone
VIEW UNANS but were unanswered in the system.
VMoo Voice Mail Keyset Call your Voice Mail mailbox. The numbers after v show the
V-MAIL 00 Super Display number of new messages in your mailbox.
VOL Keyset
Volume Control Press to access the Volume Control feature.
VOLUME Super Display
VOVR Keyset
Voice Over Initiate a Voice Over.
VOICE OVER Super Display
Keyset . .
YES Caller ID Logging ﬁét;ri c))/rc])u press DEL* Oor DELETE ALL, press to confirm the
Super Display )
ZONE 1-7 Paging Super Display Page into zone selected (1-7).
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Section 4: Call States

Section 4:
Call States

» Followingisalist of the available soft keys based on the telephone’s call state.

Call States
Phone Type
Idle
Keyset DIR PGM VMO0 CLOO
: DIRECTORY PROGRAM V-MAIL 00 CALLS00 PAGE SP
Super Display DIAL1 SP DIAL 2
Intercom Dial Tone
From Idle (after pressing Keyset DIR PAGE PKUP
ICM) Super Display DIRECTORY PAGE PICKUP
From trunk talk state
Keyset DIR PAGE RTRV
After pressing ICM
Super Display DIRECTORY PAGE RETRIEVE
Keyset DIR PAGE RTRV PKUP (from Conference call only)
After pressing CONF Super Disol DIRECTORY PAGE RETRIEVE PICKUP (from Conference
per Dispiay call only)
From Intercom talk state
Keyset DIR PAGE PKUP
After pressing ICM
Super Display DIRECTORY PAGE PICKUP
Keyset DIR PAGE RTRV
After pressing CONF
Super Display DIRECTORY PAGE RETRIEVE
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Call States

Phone Type

After calling an extension

From idle
If called extension Keyset MSG RING RLS
answers using
Handsfree Super Display LEAVE MESSAGE RING RELEASE
If called extension is Keyset MSG RLS
ringing .
Super Display LEAVE MESSAGE RELEASE
Keyset MSG CAMP CLBK MORE BARG MON MORE
If called extension is
busy . LEAVE MESSAGE CAMP ON CALLBACK BARGE IN
Super Display SILENT MONITOR
!f called ext_ension is Keyset MSG OVRD RLS
in Do Not Disturb Super Display LEAVE MESSAGE DND OVERRIDE RELEASE
Keyset MSG VOVR BARG MON
If you hear busy/ring . LEAVE MESSAGE VOICE OVER BARGE IN SILENT
Super Display MONITOR

After using ICM key to Transfer (but before destination answers)

If called extension Keyset
answers

MBOX RING RTRV PKPG

announcement using

TRANSFERTO MAILBOX RING RETRIEVE PARK AND

Handsfree Answerback Super Display PAGE

If callled extension is Keyset MBOX RTRV PKPG

ringing Super Display TRANSFERTO MAILBOX RETRIEVE PARK AND PAGE

If called extension is Keyset MBOX RTRV PKPG

busy Super Display TRANSFER TO MAILBOX RETRIEVE PARK AND PAGE
Keyset MSG OVRD RTRV PKPG

If called extension is

in Do Not Disturb . TRANSFER TO MAILBOX DND OVERRIDE RETRIEVE

Super Display PARK AND PAGE

Keyset MBOX VOVR RTRV PKPG

If you hear busy/ring Suer Disol TRANSFER TO MAILBOX VOICE OVER RETRIEVE PARK

per Lisplay AND PAGE

After using CONF to set up a Conference (but before destination answers)

If called extension Keyset
answers

MSG RING RLS

announcement using

Ho afras Answorbonk Super Display LEAVE MESSAGE RING RELEASE
If called extension is Keyset MSG RLS
ringing Super Display LEAVE MESSAGE RELEASE

4-2 & Section 4: Call States

DS1000/2000 Soft Key Glossary



Section 4: Call States

Call States

Phone Type

Keyset MSG CAMP CLBK MORE BARG MON MORE
If called extension is
busy - LEAVE MESSAGE CAMP ON CALLBACK BARGE IN
Super Display SILENT MONITOR
!f called extgnsion is Keysat MSG OVRD RLS
in Do Not Disturb Super Display LEAVE MESSAGE DND OVERRIDE RELEASE
Keyset MSG VOVR BARGE MON
If you hear busy/ring Super Disol LEAVE MESSAGE VOICE OVER BARGE IN SILENT
per Display MONITOR
Door Box calls in the talk state
After placing or answering a Keyset OPEN RLS
Door Box call Super Display OPEN DOOR RELEASE
After pressing OPEN to Keyset CLOSE RLS
release the door strike Super Display CLOSE DOOR RELEASE

Outside calls before talk state (interdigit time) set up

After pressing line key from Keyset ALND DLSV RLS AcCT
idle Super Display AUTO REDIAL DIAL SAVE RELEASE ACCT CODE
After pr_essing ICM while on Keyset System drops trunk.
an outside call Super Display System drops trunk.
After pressing CONF while Keyset N/A
on an outside call Super Display N/A
Outside calls in the talk state
Kevset ALND PARK TRF MORE CONF REC SAVE MORE
& TIME ACCT MORE
Outgoing or Incoming
. AUTO REDIAL PARK TRANSFER CONFERENCE
Super Display RECORD SAVE TIMER ACCT CODE
While in a Conference
Keyset N/A
Super Display N/A
Intercom call
Keyset CONF RLS
Answered
Super Display CONFERENCE RELEASE
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Call States
Phone Type
Paging
While receiving a Page Keyset N/A
broadcast e Dy -
While Meet Me Paging is Keyset N/A
active Supe Display -

4-4 & Section 4: Call States

DS1000/2000 Soft Key Glossary






0 0
80000GLO05

NEC

NEC Unified Solutions, Inc.
4 Forest Parkway, Shelton, CT 06484
TEL: 203-926-5400 FAX:203-929-0535
www.necunifiedsolutions.com

October 2002
Printed in U.S.A.



	Table of Contents
	Section 1: Keyset Soft Keys
	Global Navigation Soft Keys You May See At Any Time
	While Your Telephone Is Idle
	Use Directory Dialing to select a call from a list of names
	Set up Call Forwarding, Distinctive Ringing, Speed Dial, Volume Controls and Intercom voice-annou...
	Call Your Mailbox
	Use Caller ID Logging

	Outside Calls
	After you get trunk dial tone for a new call (but before you dial the outside number)
	After you answer or place an outside call
	After you press ICM to Transfer your outside call, or CONF to set up a Conference
	When you press a busy line key

	Intercom Calls
	After a co-worker answers your Intercom call
	After you call a co-worker and hear busy tone
	After you call a co-worker and hear busy/ring tone
	After you call a co-worker and hear Do Not Disturb tone
	After you answer an Intercom call
	After you place or answer a Door Box call


	Section 2: Super Display Soft Keys
	Global Navigation Soft Keys You May See At Any Time
	While Your Telephone Is Idle
	Use Directory Dialing to select a call from a list of names
	Set up Call Forwarding, Distinctive Ringing, Speed Dial, Volume Controls and Intercom voice-annou...
	Call Your Mailbox
	Use Caller ID Logging
	Page a Co-worker
	Press a single key for your Personal Speed Dial numbers

	Outside Calls
	After you get trunk dial tone for a new call (but before you dial the outside number)
	After you answer or place an outside call
	After you press ICM to Transfer your outside call, or CONF to set up a Conference
	When you press a busy line key

	Intercom Calls
	After a co-worker answers your Intercom call
	After you call a co-worker and hear busy tone
	After you call a co-worker and hear busy/ring tone
	After you call a co-worker and hear Do Not Disturb tone
	After you answer an Intercom call
	After you place or answer a Door Box call


	Section 3: Soft Key Index
	Section 4: Call States



